
p . 
THE CURREMT CHARGES 
CALL fW920-55!55. 

CIT\F ,OF CONCORD Account WuRllba Name 1 Servioe Address - -- - 
CU8TOMER RECORD 0002- T F M  .- - - 9 4 0 1  ! 

488 kwh 50 5-(3 DEW 
2 .82  kW 50 5 - 6  DEM 
1500 gallons 202 CWI 

WOUI) &&nce aa of : 03-20-13 $159.11 
P m W  & A- 

C u m M P ~ e a s o f :  04-20-13 
G u m t  Cbwgss as of : 04-20-13 
TaBl Wmmrnt Due 

PREVIOUS BALANCE 
PAYMENT 04-14-20  3 
CURREWT BALANCE t 
SEWER CHARGES 
NC RENEWABLES MAN TE - ELECTRIC 
NC STATE TAX - ELE TRIC 
PURCHASE POWER ADJ STMEMT 4 
CURREWT ACTUAL C 

TOTAL AMOUNT DUE 

l1111o~h Dap Electric Use Uec. Usage Water Use Water U W ~  

Y O 0  RECOROS INDICQ TE YOUR PHONE NO. IS: . 
F THE A M  VE PHONE NO. IS INCORRECT, PLEASE WRITE 

PLEASE MAKE CHECKS 
W B L E  TO 

CITY OF CONCORD 

CORRECT PHONE NO. HERE: 

CITY OF CONCORD 
SEND T 
CONCORU . - -. - ., ..,,,, ,,, , 
CONCORD, NC 00000 

* E1eetron-i~ Draft 05/15/2013 * 

CITY OF CONCORD - COLLECTIONS 
P .O. BOX 580469 
CHARLOTI€. NC 28258- 0469 



;ip 1 
PAYbfiWT TERMS 

' f '  

/ i- 
s i 

The due date applies only to the amount of m n t  charges. All utility bills are due and -be. upon receipt. LF YOUR BlLL - 
>- . ' . I REFLIXTS A PAST DUE AMOUNT, THIS DOES NOT EXTEND THE FOR PAYMENT OF ANN P W f O U S  :. , 

-.: , 1 BILLING. Bilk are oooaidered past due if not paid by 2:a) p.m. on the 23 day of the bill date. 

A late fee of 1% percent will  be applied to any unpaid balance 
date MIS on a City af Concord holiday or weekend, a late fee will 

WHEN IS Dl.SCONTINUATTON/DBCONN~ON OF PAST 
without further notice if unpaid on the 45th day fmm the bill date. 

S. C . 
~ C O ~ N ( ~ E M E N T ~ N N E C T I 0 N  FEES 

If your service has been discontinued/disconnected due to nonpayment, a st be paid to restore 
your service. The fee is currently $30.00 d u ~ g  business hours of 
A rarlQ deposit will .*. be required. All fem are subject to ;. . . . -  > 

b .  

Cum= RIGHTS crr 

1; , Our public oSce h- are 8:00 a.m. until 5:QO p.m. Maday through 
1- /i the bill and any other supporting docu e a ths pfaGe vfnd time stated above. You may also 

.il .- your concern to us at (704) 782-1331. a billing question in the ;I 
-,+ , I 

J * '  
:- & CWECKCHARGES 

#: h aw3*a with North Carolina each W k  returned. This charge is currently 
' $25.€Kl per check and is 

C, B'ATER, SEWER, c W A ~ R R A T E C O D ~  . 

c o p  . +. . 'r; ( *  

: %&ld.ptial Stmice RS (fonneriy RS-1 and RS-3) RWI - R ROC - R 6 l l - o u t - C ~ & ~ ~ ~ $ &  
. - 

, Residential Service RE (formerly -. ROPH - Roll-out-Public Housing 
-' . -. wde&tial Service Energy Star (ES) CW -co&ialWe@x. - .- - r e  5 4  - Conunercial IW -IndustrialWrrder 
5: 4 5-GB - Commercial 

I 
L 

+; 6 4 A  - Ctmmercial 
.:* 4- SWR - Residential Sewer .,d ' . 7-1 - I*!haial 

9-BC - Bldg. Coast. CS - C-rdal Sewer 
8-%? - Security Lights IS - Indust15al Sewer 

L .. 8 ,-- MiBn"fZ READING CODES FSR - Flat Sewer Charge 

, 43 MR - Merep Reading 
- C@ - Ccmputer Estimae 

- +? '3 
To obtain a complete list of our Fees and Charges. please feel fme to wse our wehsik at www.concordnc.aov or 

6 .  call (704) 920-5555. T O  . , 

4 2- .i&4-bL..,,.-* 

- PAYMENT0 ' . ,  2 hi: - - 3 r ~  y,:-j 2. "@ -. .-.-,-! 

.& ,. 
I )  BY BIAK - Please enclose the bottom portion of your bill enwklope. DO NOT MAIL CASH. - - I  

2) )1 CREDIT CARDS - Utility bill payments will be accep e, visit - c o n c o w  or 
: to pay by phone. call our automated line at (704) 920-5557. 

3) W PERSON - At tk Municipal Building, 26 Union Stree bring your bill with you. 
8:00 am. to 4:30 p.m. , ,: * 

. 
5 )  . MGlW DlWOSI'IXlRY - Located on front of M 

1 d 

emdope deng with bottom portion of your bili. 
" ?$- 9" payments. O. not p b  cash in ni&t depository. . , _  fl 6) , AUTOMATIC DRAFT - Requw.t and complete 
( 7 ,  , or c d i t  card each month. A cmveaieme fee will apply to credit card . .  

P A m N T l  - Payments received after 2:00 p.m. will be posted on the 
CO1CCHEKS - WB do not accept comcheb at this time. 

r t .  . . 



- -. -4 bar- 
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