
 Storm Drain Marking  

 

The City of Concord has a Storm Drain Marking program.  Since 2006, we require new 
storm drains to have a casting “Dump No Waste, Drains to Creek” or equivalent 
language.  For all the storm drains that were installed before then, we offer a Storm 
Drain Marking as a volunteer opportunity to our citizens.  We have this listed on our 
website, and it has been printed in our City newsletter.  Many citizens call looking for 
opportunities to volunteer, whether it be elementary school students needing volunteer 
hours for school, boy/girl scout troops, or high school or college students. 

We have all the materials our volunteers would need to mark the storm drains.  We 
give our volunteers safety vests, the placards, adhesive, a map of the area, an 
approximate number of storm drains they’ll be marking, and a letter saying that we, the 
City, give them permission to be marking the storm drains.   

We have a tracking system in GIS that shows what storm drains are casted 
permanently, what drains will not need to be marked (on main roads), what storm 
drains are already marked by volunteers and what storm drains still need to be marked.  
We also have an excel spreadsheet listing that dates that different neighborhood’s 
storm drains were marked.   We’ve noticed that the placards only last about 5 years, so 
5 years after they were marked, we add them back to the list of available 
neighborhoods. 

This program began in 2009.  Since then we’ve had over 3,000 storm drains marked by 
volunteers.  We’ve focused mostly on neighborhoods, on public streets, thus far. 
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 Storm Drain Marking  

GIS database screenshot.   

This shows the different attributes we use.  Red = not marked.  Light green = Casting 
on drains.  Lime green = Marked with placards.  Blue = Unknown (Our GIS guy has yet 
to label these) 

 

 

 



 Adopt-A-Stream & Clean-A-Creek  

The City of Concord has an Adopt-A-Stream Program, along with a new program called 
Clean-A-Creek.   

Adopt-A-Stream 

Adopt-A-Stream is for groups who want to commit to 2 clean-ups per year.  We work 
together with them to choose a stream segment that will work for their group.  Most of 
our streams are broken up into 0.5 mile segments.  They let us know when they plan to 
do their clean-ups, and they come in to pick up materials.  We provide safety vests, 
waders, gloves, grabbers, and trash bags.  We also offer to have our Solid Waste 
Department pick up the trash and recyclables.  Once they complete 3 clean-ups, we 
post a sign on a main road near their stream segment.   

We keep a GIS database of all the stream segments, and who has adopted them.  
Along with information on each clean-up.   
 

Clean-A-Creek 

Our new program Clean-A-Creek was created because we have so many groups 
wanting to volunteer, but not necessarily wanting to commit to 2 clean-ups per year.  It 
is the same program as Adopt-A-Stream, just without the commitment.   
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 Adopt-A-Stream & Clean-A-Creek  

Adopt A Stream GIS database 

 

  



 Civic Education  

The City of Concord has a Civic Education program.  We provide environmental 
education to third graders at schools within the City of Concord.  Every fall, our 
Environmental Educator travels to these schools and speaks to the children about 
Stormwater.  She has an Enviroscape that she uses to show the kids what pollutants do 
to the lakes and streams.  As of the fall of 2014, we have 7 schools in this program.  
This year we spoke to approximately 800 third grade students.    

 



 Project WET  

 

The City of Concord hosted a Project WET Workshop.  We hosted this workshop at our 
facilities and we paid for all teachers in Cabarrus County Schools and all Concord 
residents that wanted to take the class.  Project WET is a multi-subject K-12 curriculum 
all about water. 

“Project WET’s mission is to reach children, parents, teachers and community members 
of the world with water education that promotes awareness of water and empowers 
community action to solve complex water issues.”   

 

Here are some photos from that workshop. 

 

A bracelet representing a water molecule’s journey through the water cycle. 
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Imitating benthic macroinvertebrates. 
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An indoor creek 
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Watersheds in a pan. 

   

 



 Involving Police Patrols  

After hearing about a PCB dump into a grease trap in nearby Charlotte, the Concord 
FOG (Fats, Oils and Grease) coordinator and the Stormwater project Engineer, 
contacted the police training coordinator about getting them involved to watch for 
illegal dumping into the city sewer system and into the stormwater system. They were 
allowed to give short presentations at officer annual training sessions where officers 
were informed about the problem in nearby cities, how it occurred (dumped into a 
grease trap at a grocery store using a grease pump truck) and how we needed their 
assistance.  Officers were asked, if they saw a truck at a grease trap, to get a tag 
number or name of company and report to FOG where they would verify a documented 
clean out had occurred. Since many restaurants do mopping operation at night, when 
patrolling, if they saw food service employees dumping mop water onto pavement or 
into storm drains, to contact FOG about and he would forward to stormwater.  Officers 
have already reported several grease pumping operations which were found to be legal 
and one possible illegal operation affecting stormwater. This is allowing the city to have 
more eyes looking for pollution especially during hours when regular employees would 
not be available. 
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