FIXED BASE OPERATION
CONCORD REGIONAL AIRPORT (JQF)

é et ey ) CITY OF CONCORD, NORTH CAROLINA
NORTH CAROLINA
High Performance Living

EERaRnadaEaIzr JANUARY I, 2009—MARCH 31 2009 SURVEY

pection Form

PLEASE PRINT 2009 Customer Satlsfactlon P|Iot Ins

Pilot’s License Number Tail# Phone# ( ) =
Last First

MName Name

Shipping Address Street

City State Zip Email

Date - -

Company Name

Contact information, pilot or aircraft numbers will not be collected or sold to marketing companies. Infermation will be used for verification of eligibility, mailing of
gift item, and for providing pilots information on future events and conditions at Concord Regional Airport. You may opt out of future contact by checking this box.

PLEASE RANK YOUR GIFT PREFERENCE BELOW:

{"1" = First Choice, "5” = Last Choice)

( )CRAT-Shirt ( JCRAGIftBag ( )YCRATravel Mug ( ) 10% off Avis car rental coupen { )} $10 gift card

All gift requests are honored only while supplies last. City reserves the right to substitute a gift comparable in value.

PLEASE CIRCLE YOUR RATING BELOW (1 is POOR, 10 is EXCELLENT)

CSR / Counter Service Line / Ramp Service
1 2 3 4 5 6 7 8 9 10 1 2 3 4 5 6 7 8 9 10
POOR EXCELLENT POOR EXCELLENT
PLEASE CIRCLE YES (Y) OR (N) When I visited this FBO: CHECK ONE IN EACH
My Aircraft is: At this FBO I am a:
Y N Needed ramp services were available, () Piston () Based Customer
Y N  Theramp area was free and clear of clutter and debris. () Turbine () Transient
Y N My bill was prepared promptly and accurately. : () Helicopter () Other
Y N Thelobby area and restrooms were clean and orderly.

PROVIDE WRITTEN COMMENTS AND SUGGESTIONS:

Clarify responses you provided in the yes/no section above. For example expfain any services you were not satisfied with or were not available, or specify service you appreciated.

EXCEPTIONAL EMPLOYEE CUSTOMER SERVICE

First Name Last Name

If a CSR or Line Service employee provided
you with exceptional service, please print LINE SERVICE

their name in the space provided. First Name Last Name
PLEASE CHECK ALL THAT APPLY I purchased: Iama:
In general: () JetFuel ( ) Fractional
( )} Iwould stop here next time () Avgas () Charter
( ) It was a pleasant experience () Oi () Owner/ Operator
( ) Iwould recommend this FBO to others { )} Pilot Shop Product () Other
{ } This was my first visit to this FBO { ) Other
HOW DID YOU HEAR ABOUT OUR FBO? FORM MUST BE SIGNED
{ ) Recommendation ( ) Advertisement '
{ } FBO Web Site { ) Other Web site
() AC-U-KWIK ( ) Flight Planning Program oy
() Other Pilot's Signature :

All forms wili be collected and distributet to the Alrport FBO Management office, so that they can enhance the service given by the FBO. Your participation is greatly appreciated.




CONCORD REGIONAL AIRPORT PILOT INSPECTION PROGRAM RULES

1.

2.

Offer valid January 1, 2009 through March 31, 2009
Any forms received after April 7th will not be eligible
Repeat inspections by the same pilot are appreciated but will not be eligible for any addi-
tional rewards.
You muse be a licensed civilian pilot to participate and reside in the United States to be
eligible for prizes '
P.O. Box addresses are not accepted on the inspection form.
All inspection forms should be returned in one of the following ways:

In Person to the Concord Regional Airport Customer service desk.

By Fax to phone number 704-793-1216

By Mail to: Concord Regional Airport

9000 Aviation Blvd

—

Concord, NC 28027




