	Concord Fire & Life Safety – July 01, 2011 – June 30, 2012 Summary

	Land Area
	66.51 miles
	Concord Population
	82,825
	Tax Value
	$9,953,592,028
	Fire Stations
	10

	Personnel Sworn
	189
	Civilian
	4
	Total
	193

	
       Activities
	

Fire Dollar Loss

	Budget

	Total Calls
	8,856
	
11-12.…(total saved)

	$33,843,208
	FY 11-12
	Actual
	$16,166,561

	Fire Calls
	315
	                 11-12……(total loss)

	$1,580,725
	FY 10-11
	Actual
	$16,369,254

	Rescue/EMS Calls
	5,232
	                 10-11……(total loss)

	$2,844,121
	FY 09-10
	Actual
	$15,058,873

	Rupture/Explosion
	14
	
09-10……(total loss)

	$3,602,545
	FY 08-09
	Actual
	$12,727.345

	 Hazardous Conditions
	289
	
	
	
	
	

	Service Calls
	525
	Arson
	Significant Incidents

	Good Intent Calls
	1463
	11-12
	13
	11/16/11
Structure fire 1051 NC Hwy 49 S. $300,000 loss.
12/16/11
Structure fire 622 Sedgefield Street SW. $60,000 loss.
02/07/12
Structure fire 265 Crowell Dr, SW. $59,000 loss
02/22/12
Structure fire 1204 Cavalier Court NW. $123,860 loss.
04/14/12
Structure fire 1099 Ivey Cline Rd. $162,000 loss.
05/15/12
Structure fire 4040 Dearborn Place NW. $65,000 loss.
05/21/12
Structure fire 152 Freeze Avenue NW. $50,600 loss.
05/31/12
Structure fire 265 Broad Drive SW. $59,300 loss.
06/08/12    Structure fire 206 Fryling Ave SW. $140,550 loss.

	Miscellaneous Calls
	19
	10-11
	22
	

	False Calls
	939
	09-10
	16
	

	Civilian Fire Victims
	
	
	

	11-12
	8
	8 injuries / 0 deaths
	Juvenile
	

	10-11
	5
	5 injuries / 0 deaths
	11-12
	5
	

	09-10
	5
	5 injuries / 0 deaths
	10-11
	5
	

	08-09
	3
	3 injuries / 0 deaths
	09-10
	7
	

	
	
	
	

	Units
	
	

	
	
	Fire Investigated
	

	Engine 

	9
	
	    Total
	
	

	Ladders 

	3
	11-12
	    48
	
	

	Reserve 

	1
	10-11
	    71
	
	

	Brush Trucks 

	3
	09-10
	    75
	
	

	ARFF 

	2
	08-09
	    79
	
	

	Support Vehicles 

	25
	
	

	[image: image1.jpg]



	Apparatus Reponses
	

	
	Average First Unit Response:
	

	
	Time: 3 mins. & 56 secs.
	

	
	Education
	

	
	
	Community Services / Activities

	
	43
	Associates
	23%
	  1. 
Adopt a Highway Cleanup Program
  2. 
Christmas for Needy Families
  3. 
Citizens Emergency Response Teams Training
  4. 
Citizen Corp Council
  5. 
Community Birthday Parties / Other Events for Youth
  6. 
Community Church Festival(s)
  7.
Blood Pressure Checks

  8.
Cabarrus County Fair

  9. 
Community Liaisons

10.
Critical Incident Stress Management

11. 
Fire Code Consultations

12. 
Habitat For Humanity

13.
Community Birthday Parties/Other Events for Youth

14. 
Juvenile Diabetes

15. 
March Of Dimes Walk

16. 
Safety Programs for City Schools (i.e. station tours)

17. 
School Mentoring Program

18. 
Smoke Detector Program

19.
United Way Campaign

	
	19
	Bachelors
	11%
	

	
	2
	Masters
	1%
	

	
	Yearly Training Hours
	

	
	Administration and

Recruit School
	7,489
	

	MISSION STATEMENT
	Operations
	59,059
	

	
	Fire Prevention Division
	

	To provide the highest level of professional fire and life safety services to the shareholders and customers of the City through; fire suppression, emergency medical care, life safety education, fire inspections, code enforcement, fire investigations, hazardous materials response and personnel career development.
	
	

	
	Admin/Other/Doc
	1073
	

	
	Consultation
	365
	

	
	Educational Other
	81
	

	
	Inspection/Re-Inspection
	3852
	

	
	Investigation Other
	69
	

	
	Legal
	43
	

	
	Plan Review
	553
	

	
	Referral/Complaint
	17
	

	
	Suppression Activity
	16
	

	
	Test
	168
	

	
	Total Activities
	6237
	

	
	
	
	Life Safety Education

	
	
	
	Total # of Organizations Served
	223

	
	
	
	Total # of Programs Provided
	446

	
	
	
	Total # of Participants Served
	33,308


